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Healing Begins with Presence™ 

M O D U L E  5  

Spiritual Care in Action 

Bringing Hope, Meaning, and Faith to the Front Lines ddxxxxx 

 

Spiritual care isn't about having the right answers. It's about being willing to sit in someone else's 

questions with them, without needing to resolve those questions on your own timeline or according 

to your own beliefs. 

Why This Module Matters 

In the hardest moments, people often reach for something bigger than themselves, whatever that 

means for them. This module is about how chaplains and peer supporters can hold space for that 

search without imposing their own faith or dismissing someone else's. 

What You'll Walk Away With 

You'll leave able to offer spiritual care with humility, honoring what someone else believes even 

when it's different from what you believe. You'll learn how to hold space for hope and meaning 

during a crisis without rushing someone toward comfort they aren't ready for. 

What's Inside 

Practical guidance for chaplains and peer supporters navigating spiritual conversations in high-

stress moments. Language that opens the door to someone's own beliefs instead of leading with 

yours. Honest reflection on the line between offering presence and imposing belief. 

PRESENCE™ and ATTUNE™ in Practice 

Spiritual care asks you to attune closely to what someone actually needs in the moment, not what 

you assume they need. This module shows PRESENCE™ and ATTUNE™ applied to some of the most 

personal, most guarded territory a person carries. 

A Story You Might Recognize 
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A chaplain sits with a firefighter's family in a hospital hallway. She doesn't quote scripture unless 

they bring it up first. She doesn't offer easy answers. She just stays present, asks what would help, 

and lets their own faith, or their doubt, lead the way. 

Who This Is For 

Chaplains and spiritual care providers. Fire and EMS, law enforcement, dispatch, and other public 

safety personnel. Peer support team members and coordinators. Nurses, healthcare workers, and 

other helping professionals who encounter spiritual and existential questions in their work. 

How We Ground This Work 

This module draws on chaplaincy practice and spiritual care principles that emphasize honoring 

individual belief systems rather than promoting a particular faith. It reflects the same conviction 

that undergirds all of Presence Works, that love and presence show up through practice, not 

proclamation. 

Scope and Safety 

This module offers spiritual care skills, not pastoral counseling or licensed mental health treatment. 

Life-safety concerns and clinical needs always take precedence and should be referred 

appropriately. 

Where This Leads 

This module deepens the human connection built in earlier modules, adding the dimension of 

meaning and hope that so often matters most in a crisis. 

Learn the skill. Practice the encounter. Become the presence your people can trust. 


